
 

 

 BUSINESS CLASS  

CLOUD PHONE 

SERVICE  
Free Your Phones! 

Replace your legacy phones and phone company. Lower cost 

and add maximum flexibility with Cloud based VoIP 

Telephone service. Diamond Voice professionally delivers 

and manages your telephones, local and long distance service. 

Call: 972-293-1550 

888-293-1550 

www.diamondvoice.com 

 

 

 

EASY EXPANSION 

 

HD VOICE QUALITY 

 

FOLLOW ME 

FORWARDING 

 

VOICE MAIL  

TRANSCRIBED 

 

CALL RECORDING 

On Ho ld M essagi ng  

TEXT MESSAGING 

 

CONFERENCING 

 

FAX TO EMAIL 
 
 

 

GET A FREE 

HD VOIP TELEPHONE! 

 
Free phone per line with 3 year service 

agreement 

 

 



 

972-293-1550     www.diamondvoice.com     888-293-1550 

  

Cloud Phone Features 

 
 
Anonymous Call Rejection  
Auto Attendant / IVR  
Automatic Callback  
Automatic Hold/Retrieve 
Barge In  
Blocked Number List  
Busy Lamp Field (BLF)  
Call Forwarding - Busy/No Answer  
Call Forwarding - Find Me/Follow Me  
Call Forwarding Always  
Call Forwarding Selective  
Call Hold  
Call Logs  
Call Notify  
Call Park and Retrieve  
Call Pick Up  
Call Queuing/ ACD Queuing  
Call Recording  
Call Return  
Call Routing - Custom  
Call Transfer  
Call Waiting  
Caller ID - Name, Number and Photo*  
Caller ID Blocking  
Caller ID Routing  
Calling Name Delivery  
Calling Name Retrieval  
Calling Number Delivery  
Client Call Control  
Color Display*  
Communication Barring-User Control  
Conference Calling  
Day and Night Modes  
DID – Direct Inward Dial Numbers  
Dial by Name Directory  
Directed Call Pickup  
Directory Number Hunting  
Extension Dialing / Transfers 
External Calling Line ID Delivery 
 

*Varies by phone selected 

  
Fax From PC or Web From Web  
Fax From Legacy Fax Machine 
Fax to Email  

Distinctive Ringing  
Do Not Disturb  
Extension Dialing / Transfers  
External Calling Line ID Delivery  
Holiday and After Hours Greeting  
Intercept User  
Last Number Redial  
Multi Line / Multiple Calls  
Music on Hold / Custom Message on Hold  
On Hook Dialing  
Operator Control Panel 
PC to Phone Integration  
Paging Groups  
Personal Phone Book  
Phone Status Monitoring  
Privacy  
Remote Office  
Ring Groups  
Selective Call Acceptance  
Selective Call Rejection  
Sequential Ring  
Shared Call Appearances  
Simultaneous Ring  
SMS/MMS 
Soft Phone Compatible  
Speed Dial  
Three-Way Call 
Text Messaging  
Virtual On-net Enterprise Extensions  
Unified Inbox: Voice Message/ Faxes  
Voice Mail Transcription  
Voice Message Waiting Indicator  
Voice to Email Message Delivery  
Voicemail - Department  
Voicemail - Personal  
VoIP Phones – Support All Industry Standard  
Web Portal Interface  


