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CASE STUDY ASSISTED LIVING COMMUNITY

“Our residents landlines are their link to family, friends, and the
community itself. And you can’t put a price on that.”

Roy, ES Director - Santa Fe Trails Assisted Living

OVERVIEW

As the older adult population in the United
States continues to grow, there are increased
concerns about long-term care and
memory-care options for this demographic.
Working in assisted living communities as
care-givers or administrators goes beyond
the physical care of those placed in senior
care communities and includes the mental
and emotional well-being of their residents.

The number of assisted living and memory
care communities has grown rapidly in the
last decade and thus the need for easy
communication solutions for bed-ridden or
physically-dependent individuals.

Most of this generation do not remember a
time without the ability to place a direct
telephone call; others recall the ‘party line’ in
which case a direct line — although shared -
was just a few buttons away. Telephone
communication is critical for the staff as well
as the residents of every community.

CHALLENGES & SOLUTIONS

e Dropped calls

At one community the automated
answering service that gets activated in the
evening, failed. Calls were going
unanswered, resulting in frustrated families
who were worried about their loved ones.

e Unreliable and worn-out hardware

Now, the phone equipment never wears out
because it is replaced every 5 years and is
always under warranty.

e Transferred calls failing

In another, a critical call transfer feature for
immediate medical assistance was stalling
at the switch and placed the urgent care
needs of the residents in jeopardy. This
created high stress for the staff and a
potentially life-threatening situation for the
resident.

Diamond Voice worked with their network
engineers to update and fix network and
wiring issues to eliminate dropped calls and
failed transfers.

e Can’t access or change voicemail
Expert US-based support is just a call or text

away to change Call Routing, get help with
Voicemail or other questions.
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e Integration of legacy to current infrastructure

Installing tested and reliable cellular phone The result is telephone service the staff can
lines for legacy fire systems and elevators is rely on: lowering stress, increasing their ability
the answer for ensuring complete system to serve the residents and ensuring the safety
resiliency and no-down time. Plus, getting and peace of mind of the residents.

away from analog lines saves thousands of
dollars per year.

Legacy fire monitoring systems require
analog phone lines which are no longer
mandated by law and are incredibly
expensive!

While this is a required expense for safety,
spending hundreds of dollars per month is
crippling to the budget of any community.

RESULTS & BENEFITS

Reliable communication equals peace of mind.

And that includes communication within a community between staff and staff, staff and
residents, residents and families and staff and phone support personnel. The result of selecting
Diamond Voice as the telephone service and equipment provider is reduced stress and
frustration among the staff which means better resident care and safety.

The communities in these real-world case studies leveraged Diamond Voice’s Cloud Telephone
service and analysis capabilities to solve and remove daily aggravation. You can quickly forget
about your phone system when it just works! And the bottom-line savings will improve your
budget month after month.

Let Diamond Voice identify and resolve issues in your network and maintain your communities
telephone needs.

“I work in a super busy office. Last year, our old phone
system and internet completely died and since
Diamond Voice was serving a sister community, we
gave them a shot. | love the large phone screens;
Diamond Voice is easy to work with and easy to get
in touch with for any support issue. | consider
Diamond Voice a significant value-add to our
community.”

Katie, Commmunity Manager - Prairie Meadows Senior Living
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